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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI

Henp npucuurmvebel — QopMupoBaHue y Oyaymmx OakanaBpoOB TEOPETHYECKHX OCHOB U

MPAaKTUYECKUX HABBIKOB MO0 pa3padoTKe,

opranu3anvi W BHCAPCHUIO CHUCTCMBIL

yIIpaBJICHUS

3¢ (HeKTUBHOCTBIO BO BeeX cepax AeITeIbHOCTU MPEANPUITHI HHIYCTPUU TypU3Ma.

3amayn IUCIUIUIAHEI:

- IPUOOpETCHNE KOMILIEKCA 3HAHHWH 110 CHCTEMaM M METOJaM YIpPaBICHUS 3PPEKTHBHOCTHIO
YCIIyT B TYPUCTCKOUN HH]yCTPUH;
- TIOATOTOBKAa K BBHINOJIHEHUIO pabOoT 1O co3AaHui0 mapameTpoB 3hdekTuBHOCTH U
KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOTO TPOAYKTA;
- mpuoOpeTeHHWe 3HaHMKW 10 pa3padOTKe M BHEAPEHHUIO TapameTpoB 3G(HEKTUBHOCTH
KOMIUIEKCHOTO TYPUCTCKOTO OOCITY)KHBAHHS;
- (opMupOBaHUE HABBIKOB 10 TMPUMEHEHUIO METOJOB YIPABICHUS dPPEKTUBHOCTHIO YCIYT B

TypHU3Me.

1.2. llepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00YUYeHHS MO TUCIIUIIIHHE, COOTHECEHHBIX C
HHIMKATOPAMH JI0CTHKEHHUs KOMIIeTeHIU i

Komnerenuus
(Ko ¥ HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI Ui
(K01 1 HAMMEHOBAHUE)

Pe3yabTaThl 00yuyeHus

I1K-5 - Criocoben
paccuMTaTh U
IPOaHATIN3UPOBATH
3aTpaThl ACATEIBHOCTH
MPEIIPHUATHS TYPUCTCKON
UHIYCTPHH, TYPHUCTCKOTO
IPOIYKTa B COOTBETCTBUU
¢ TpeOOBaHUSIMH
notrpeduTens u (Uim)
TypHUCTa, 000CHOBATh
yIpaBJICHYECKOE PeIIeHIE

[1K-5.1- BripabatbiBaeT
yIpaBJIeHYECKHUE PELICHUs
Ha OCHOBE Pe3yJIbTaTOB
aHaM3a JesATeIbHOCTH
TYPUCTCKOTO MPEAIPUATUS
U NMPENOYTeHU I
noTpeduTeNs

3HaTh: UHCTPYMEHTHI IJITAHUPOBAHUS
TYPUCTCKOT'O IIPOEKTA.

YMeTh: IpPUMEHATh OCHOBHBIE
MHCTPYMEHTBI CUCTEMBbI
cOalaHCUPOBAaHHBIX NIOKa3aTeNen i
IUTAHUPOBAHMS TYPUCTCKOIO IIPOEKTA,
IUTAHUPOBAHMS U ONTUMM3ALNU
pacnycaHus MPOEKTa, INTAHUPOBAHUS U
ONTUMM3AIMHU HEOOXOIUMBIX PECYPCOB,;
Bnagers: MeTonaMu CUCTEMBI
cOalaHCUPOBAaHHBIX NOKa3aTeNen s
OLIEHKU 3P PEKTUBHOCTH TYPUCTCKOTO
IIPOEKTA.

I1IK-5.2 - YyactByer B
COCTaBIICHUH CMETHI U
(opMHUPOBaHUN CTOUMOCTH
TYPUCTCKUX YCITyT

3HaTh: HHCTPYMEHTBI KOHTPOJIS
COJICPKAHUS U YIIPABICHHS
U3MEHEHUSMH B IPOEKTE BO
B3aWMOCBSI3M C MHCTPYMEHTaMHU
ynpaBieHus 3pPeKTUBHOCTHIO
Pe3yIbTaTUBHOCTHIO

VYMeThb: peann30BbIBaTh MEPONPUATHS
o0ecrnevyeHnIo pecypcami,
pacripesiesieHuI0 HHPOpMaIu Ha
OCHOBE cOaTaHCHPOBAHHOMN CHUCTEMBI
IOKa3aTeslen

BrnaneTs: HaBBIKaMH IMOATOTOBKH
OTYETOB, KAUECTBOM M PUCKaMH
MIPOEKTa Ha OCHOBE KITFOYEBHIX
nokasaresnei 3((peKTUBHOCTH U
pe3yJIbTaTUBHOCTH

[1K-5.3 - YyacTByer B

3HaTh: MCTOAbI U UHCTPYMCHTEI,




pa3pa60TKe TCKYIIUX U HaxOoJuTb, aHAJIM3UPOBATH U
MEePCIEKTHUBHBIX TIJIAHOB o0OpabaTeiBaTh HH(MOPMAITUIO B 00IaCTH
pealu3ayy TyPUCTCKUX OpTraHHU3aIH TYPUCTCKON

MPOAYKTOB, U3yYCHUEM JeSITeTTbHOCTH

OGCJIy)KI/IBaCMBIX VYMmeTh: AHAJIU3UPOBATH COCTOAHUC U
HaTpaBJICHUH U 00BEMOB TEH/ICHIINH Pa3BUTHS PHIHKA TPY/a,
OKa3bIBaCMbIX YCIIyT OLICHUBATb PUCKH ITPUMCHCHUS

KOMITIEHCAIIMOHHBIX CUCTEM
Bnaners: MeToaMy U UHCTPYMEHTaMU
JUTSL HAXOXKICHHUSI, aHaIu3a U
00paboTku nHGOpMAIUU B 00JIaCTH
OpraHu3aly U yIpaBIeHUU
TYPUCTCKOH ACSTEIBHOCTHIO

1.3. MecTo 1McuMnJIMHbI B CTPYKTYpe 00pa30oBaTeIbHOI MPOrpaMMbl

HucuuiumHa  (Modynb)  «YmpaBieHue dS(PQGEKTUBHOCTBIO M KOHKYPEHTOCIOCOOHOCTBIO
TYPUCTCKOTO TPOJIYKTa» OTHOCUTCS K 4YacTd, (QOpMHpyeMOH Yy4yaCTHHKaMU OO0pa3oBaTeIbHbBIX
OTHOIIEHUH y4eOHOro IUIaHa.

Jis  OCBOGHMsI JUCUMIUIMHBI  (M0Oyns) HEOOXOAMMBbI 3HAHMS, YMEHUS W  BIaJeHUS,
c(OpMHPOBAHHBIC B XOJI€ M3YUYCHHUs CICAYIOMINX TUCIHUIUIMH U MPOXOXKICHUS MPAKTHK: YTIPaBICHHUE
IIPOEKTaMH B TYpUCTCKOM HMHAycTpuu, CTpaTerMyeckuil M OnepanoHHbI aHaJIW3 TYPUCTCKOTO MU
TOCTHHUYHOTO Om3Heca, ['ocyjapCTBEHHO-4aCTHOE MMAPTHEPCTBO B MHAYCTPUHU Typu3ma, OUHAHCOBBIN
Y MHBECTULIMOHHBIN MEHEIKMEHT B TypHu3Me, TeppuropualibHas opraHu3anus Typusma.

B pesynbrare ocBO€HUS TUCLUILUIMHBI (M0O0Y7) (POPMHUPYIOTCS 3HAHUS, YMEHUS WU BIIAJICHUS,
HEOO0XOUMBIE JUISl U3yUeHHsl CIEAYIOUIMX JUCLUIUIMH U MPOXO0XJAeHUs npakTtuk: KopropaTuBHas u
collMajbHasi OTBETCTBEHHOCTh B Typu3Me, MapKeTUHTr B MHIyCTpUU Typusma, [IpeanpruHumMaTenbcTBo
Y MHHOBAIIUM B MHJIyCTPUU TypH3Ma U TOCTENPUUMCTBA, [IpenaumniomHuas npakTuka.

2. CTpyKTYypa AUCHMIIHHBI
O6mas TpyA0EMKOCTh IUCHUIUIHHBI cocTaBisieT 3 3.€., 108 akagemuueckux daca (0B).

CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUSI

O6bemM auctuIIMHBL B (OpME KOHTAKTHOW pPabOThl 0OydYaroumuxcsi ¢ TeAarormiecKuMu
paboTHUKaMu ¥ (WIK) JHUIIAMH, TPUBIEKAEMBIMH K peaju3aluid 00pa3oBaTeIbHOW MpOTpamMMbl Ha
WHBIX YCIIOBHSIX, IPU MPOBEJCHUH YUEOHBIX 3aHATHH:

Cemectp | Tun yueOHBIX 3aHATUI KonnuectBo
4acoB
7 Jlexun 18
7 CemMuHapbl 24
Bcero: 42

O6beM auCHUILTUHBL (MOTyJis) B hOpMe CaMOCTOSITENIbHON paboThl 00YYAIOIIUXCS COCTABISAET
66 akamemmueckux 4aca(oB).

3. Coep:xaHue U CHUTIIMHBI

Ne | HammeHoBaHmMe pa3jaeiia Conepxanue
AUCHMITUHBI
1 [TokaszaTenn s¢dextuBHOCTH. | [loHATHE M OCHOBHBIE KOHLEMUUU 3()PEKTUBHOCTH.
Onenka 3¢ EKTUBHOCTH u | ITokxazarenu 3P PEKTUBHOCTH. DKOHOMMYECKas
pe3yIbTaTUBHOCTH TYpUCTCKUX | 9 (HEeKTUBHOCTB: JOCTOMHCTBA U HEJOCTATKH ITOAXOIA.
IIPOEKTOB [TonaTuss  pe3ynbTaTUBHOCTH U 3(pdeKkTuBHOCTH.
YnpasieHue PE3yIbTATUBHOCTHIO. Konmenst




«performance management. Iloxa3zarenu
(MHAWKATOPHI). Knaccudukarmm MoKa3aTeleH.
Hepapxuueckast u ¢aceTHass MOAETH Kiaccu(uKanuu.
Knaccudukanmst  mokazareneii.  DUHAHCOBBIE U
He(MHAHCOBBIC MTOKa3zarenu. [[OHATUSI TOCTOBEPHOCTH,
HAJEKHOCTH HW HMH(POPMATUBHOCTH IIOKa3aTejcii B
uHAycTpun Typusma. [lokasarenu OW3HEC-TIPOILIECCOB.
[IpoueccHblii TOAXOM K yhpaBieHUo. Peannzanms
MPOLIECCHOr0 ToaxoAa B opranusanuu. IIporeccHo-
OPHUEHTHPOBAHHBIN aHaIu3 3¢ pexTUBHOCTH.
OntuMuzanus MPOLECCHBIX MOJENe MpeanpusTUs.
ITokazaTenu TYpUCTCKUX MPOEKTOB M OW3HEC-CIMHHII.

AHanmu3 KOHKYPEHTOCIOCOOHOCTH
HpEeIIPUSTUS TypU3Ma

AHaM3  KOHKYpPEHTOCIOCOOHOCTH  TMPEINpUSATHS:
aHAIU3 TEKylleld pHIHOYHOM CUTyalluH, HW3Yy4YeHUE
INPUOPUTETHBIX KOHKYPEHTOB, aHAJU3 BO3MOXKHOCTEH
MIPOHUKHOBEHUSI HA PBIHOK COBITA, aHAIU3 MPOTPaMMBbI
KOMMYHHUKAaTHBHOTO BO3JCHCTBUS B KOHKYPEHTHOMH
O6oprbe. MeTonbl aHalM3a KOHKYPEHTOCIOCOOHOCTH.
AHaiaM3 KOHKYpPEHTOCIIOCOOHOCTH IPEHMYIIECTBA IIO
K. XK. Jlambeny. Marpuna BKI' (bocroHckoii
KOHCyJpTaTUBHOW rpynmnbl). Matpuna GE (xenepan
anektpuk). SWOT -ananu3. PEST -anamus. PIMS -
aaimm3. LOTS  -ananu3. AHanu3  HOTEHUMAana

KOHKYPEHTOB
CyuiHocTtb ctparernyeckoro | CymHOCTh ¥ MpPeJHA3HAUYCHUE  CTPATETUYECKOTO
yIpaBIeHUS yIpaBlIeHUS KOHKYPEHTOCIIOCOOHOCTBIO.

KOHKYPEHTOCIIOCOOHOCTBIO
HPEANPUATHS TypU3Ma

[IpenmyiiecTBa CTPATErMUYECKOro yMnpaBieHUs. THUITbI
CHUCTEM CTPATErM4ecKoro ympasieHusd. [IpuHIuUIbL

CTPaTETHYECKOr0 yIpaBICHUS
KOHKYPEHTOCTIOCOOHOCThIO.  OCHOBHBIE  (DyHKIHWH,
pea3yemble B cucTeMe yIpaBICHUS
KOHKYPEHTOCIIOCOOHOCThIO  mpeanpustus. Llemn wu
3a/1a91 CTPaTErHYecKOro yIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTBIO. Cucrema
OpTraHru3allMOHHOTO Pa3sBUTHA. MapKeTI/IHFOBaSI
OpHMEHTAlUS JeSITebHOCTH: OCHOBHBIE COCTABIISIOIINE.
Mexanuszm YIIpaBJICHUSA MIOTEHLIMAJIOM
KOHKYPEHTOCIIOCOOHOCTH

KimroueBrie nokazarenu | IToka3aremn KakK HHJIUKAaTOPbL JOCTHXKCHU A

s dextuBHOcTH (Key Performance
Indicator, KPI)

CTpaTeTMYeCcKuX  uene. B3aumMmocBa3p  Muccuu,
CTpaTeruu W TeKylenh JedarenbHocTu. [loHaTne
kputnyeckux (akropoB ycmexa (CSF). Kirouessie
(Key Performance Indicator, KPI) u BcriomorarenbHbie
nokazarenu. TpebGosanuss k KPI. Omnepexaromue u
PE3YyIABTUPYIOILIHE MTOKA3aTeNH. IToka3zarenu
pe3yJabTaTUBHOCTH U 3(deKkTUBHOCTH.  Pa3oBble
nokaszartenu. llepBuuHbIE W BTOpHUYHBIE IOKA3aTEIN.
N3mepennss u oueHkW. YacTHble M arperupoBaHHbIE
OLICHKH. ATpErMpoBaHHbBIE ITOKA3aTENHN: KOMILJICKCHBIE
U MHTErpajlbHble OLIEHKU. IloporoBble 3Ha4YeHHS.
IToxazarenu nusa npusaTus pemennid. Kackanguposanue
nokasareneil. Kackagupyemble M HEKacKagupyeMmble




nmokaszareiu. ApgautuBHbIE ToKaszareau. OOBEKTHI U
CIOCOObI KACKaIMPOBAHUS.

3) Cucrema
nokazateneit (CCII)

cOaTaHCUPOBAaHHBIX

Crparerus u ynpasieHue 3pPeKTUBHOCTBIO B TYpU3ME.
Konmuemnus cOaTaHCUPOBaHHBIX noKa3zarteJieH.
Hcropus coznanus u pazsutusi CCII u Balanced Score
Card. Ilonstue Oamanca B CCII. HampaneHus
ncnonn3oBanusa mokazarenen B CCII.  OneHkwn,
NpUMEHSIeMble K OOBEKTaM yueTa: MpPOTHO3HBIEC,

IUTAHOBBIE,  IIeNieBble,  ()AaKTUYECKUE  HUTOTOBBIC
(OTYETHOCTD), dakTHIecKue MIPOMEKYTOYHBIC
(MOHUTOPHHT). [Tpubmmxennsie 3HAYCHUS u

npumepHbie (Gopmyinbl. MHTEpBaJbHBIE M TOYCYHBIC
3HaueHus nokasarenei. Llenmn m nokasarenu. JlepeBo
nenei. CriocoObl JEKOMITO3HMIMK Tiesieid. PacTsHyThie
nmemn B CCIL.  [epeBo mokazatenei. [IpoGiema
koimmyectBa 1mokasareneii B CCII.  Tummzanus
nokaszarener B CCII.  VYmpaBinenue cucremoi
MOKa3aTeJIel TYPUCTCKON KOMIIaHUH.

4. Oopa3oBaTesibHbIE TEXHOJIOTHH

JUia  mpoBeneHUss  y4yeOHbBIX

3aHATHH 10 JUCIHHUITIIIMHE HCIIOJIB3YIOTCA pas3jinuHbIC

oOpa3oBaTenbHbIe TEXHOJOTHH. JIJI OopraHu3anu y4eOHOTo Mpolecca MOXKET OBITh HCIIOJIb30BAHO
AJIEKTPOHHOE 00yUueHue U (W) AUCTAHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOJIOTHH.

5. OneHka NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHus!

5.1 Cucrema oneHUBaHUSA

®opma KOHTPOJIA Makc. K0JIM4ecTBO 0aJ110B
3a oany Bcero
padory

Texynmi KOHTPOJIb:

- OIpoC 5 Gannos 30 6amnoB

- y4acTue B IUCKYCCUU Ha CEMUHApe 5 bannos 10 6amioB

- KOHTpOJIbHast paboTa (Temsl 1-2) 10 6amnoB 10 6amnoB

- KOHTpOJIbHast paboTa (Tembl 3-5) 10 GansoB 10 6amioB

[TpomexyTouHas aTTecTanus —3auéT 40 6annoB

HToro 3a cemectp 100 GanmoB

[TonmyyeHHbIN COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAJIUIIMOHHYIO KAy OLICHOK U B
IKaJy OleHOK EBpomnelickoli cucTeMsl iepeHoca 1 HakoruieHus kpenutoB (European Credit Transfer
System; nmanee — ECTS) B cOOTBETCTBUM ¢ TaOJIHUIICH:

Ixana
100-6annpHast mkana | TpagunuoHHas mkana ECTS
95 - 100 A
8304 OTJINYHO B
68 — 82 XOpOIIIO 324TEHO C
56 — 67 D
50 _55 YIOBIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBIETBOPUTEIHHO HE 3a4TEHO =

5.2 Kputepuu BbICTaBJIEHHS OL[EHKH 10 JTHCIUTIINHE



Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

100-83/ OTJINYHO/ BricTaBnsiercs obydaromemMycsi, €Cii OH riIy00oKO U MPOYHO YCBOWI TEOPETUUECKHM U
AB 3aUTEHO MIPaKTUYECKUM MaTepHaJl, MOXET NPOJACMOHCTPHPOBATL TO Ha 3aHATHAX H B XOZI€
MIPOMEXYTOYHOM aTTeCTalUH.

OO0y4atoniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOWHO M3IaraeT yueOHBIH MaTepua,
YMEET YBSA3BIBATh TEOPUIO C IPAKTUKOM, CIIPABIISIETCS C PELICHNUEM 3aJa4
pogecCHOHANFHON HAIPAaBICHHOCTH BHICOKOTO YPOBHS CIOXKHOCTH, IIPAaBHIIEHO
000CHOBBIBACT MIPUHSATHIC PEIICHUS.

CB00OHO OpUEHTHPYETCS B yueOHOH 1 MpoecCHOHANBLHOM JIuTeparype.

Or1eHKa 1Mo AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXKYTOUHOM aTTECTALIMH.

KomnereHuuny, 3akperuiéHHbIe 3a JUCHUIIIMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/ Xoporio/ BricTaBisiercs 00y4aromemMycsi, €Ciii OH 3HAET TEOPETUYECKUI U TPAKTUIECKUI
MaTepHa, IPaMOTHO U 10 CYILECTBY H3JIaraeT ero Ha 3aHATUSIX U B XOJIe
IIPOMEXKYTOYHOM aTTeCTalliy, HE AOIyCKas CYLECTBEHHBIX HETOUHOCTEM.
OO0y4aroniuiics: IPaBIIIEHO MIPUMEHICT TEOPETUICCKUE TIOJI0KESHUS TIPH PEIICHUN
MPaKTUIECKUX 3a/1a9 IPO(PEeCCHOHANBEHON HAPABICHHOCTH Pa3HOTO YPOBHS
CIIO)KHOCTH, BIIaJIeeT HEOOXOAUMBIMH JIJIS STOTO HABBIKAMH U MPUEMaMH.
JlocTaTo4HO XOPOIIO OPHEHTHPYETCS B YISOHOH U podecCHOHAIEHON JIUTEpaTypeE.
OrieHKa o JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOLIMH».

67-50/ YIOBJIETBO- BricTaBnsiercs oby4aromemMycsi, €Cli OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
NpaKTHYECKUIT MaTepuall, JOMYyCKaeT OT/ASNIbHBIE OIIHOKH ITPU €T0 M3JI0KEHUH Ha
3aHATHUAX U B X0JI€ IPOMEKYTOYHOM aTTeCTallHuu.

OO0y4aronIuiicsi UCTIBITHIBACT ONIPEASIEHHBIC 3aTPYTHCHUS B IPUMCHCHIH
TEOPETHICCKUX TTOJIOKEHUH MIPH PEIICHUH MPAKTHYECKIX 33134 MPOohecCHOHATBHON
HaIpaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIaleeT HEOOXOIUMBIMH IS
9TOr0 6a30BBHIMU HABBIKAMH U IPUEMAMHU.

JleMOHCTpHpYEeT NOCTaTOYHBII YPOBEHD 3HAHUS YICOHOH TUTEpaTyphl IO JUCIUTUINHE.
OreHKa M0 JUCHUTUINHE BBICTABIIOTCS 00yJaromeMycs C YI6TOM pe3yIbTaToB
TEKyLleH U IPOMEXYTOUHOM aTTECTALIMHU.

KomrnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBII».

49-0/ HEYJIOBJIET- BricTaBnsiercs obydaromemMycsi, €Cli OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUIECKUI
FFX BOPHTEIEHO / | ¥ IPAKTHYECKHH MaTepual, JOMycKaeT rpyOble OIIMOKHU IPH €ro U3N0KEHUH Ha
3aHATUAX U B X0JI€ IPOMEKYTOYHOM aTTEeCTAaIIHN.

OO0y4aronIuiicst UCTIBITEIBACT CEPhE3HBIC 3aTPYTHCHUS B IPUMECHEHUH TEOPETUIECKHUX
MOJIOXKCHUH TIPU PEIICHUH MPaKTHICSCKUX 33729 IPOo(eCcCHOHAIEHONW HAPaBICHHOCTH
CTaHIAPTHOTO YPOBHS CIOXHOCTH, HE BIaJIeeT HEOOXOIUMBIMH U 3TOTO HABBIKAMH U
NpUEMaMH.

JemoHCTpHUpyeT (pparMeHTapHbIE 3HAHUS YUeOHOM JTUTEPaTyphI MO AUCIUILTIHE.
Or1ieHKa M0 JUCIUTUINHE BBICTABIIIOTCS 00yJaromeMycs ¢ Y96TOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomrnereHnuy Ha ypoBHE «JIOCTaTOUHBIN», 3aKPEIUIEHHBIE 32 JUCIUIUIMHON, HE
c(OpMHUPOBaHBbI.

C 3a4TEHO

D,E purenbHo/
3aYTEHO

HC 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuHajbl) s TeKYyIIero KOHTPOJsS YCHeBaeMOCTH,
NMPOMEKYTOYHOM ATTEeCTANMHU 00Yy4aI0IIMXCS 10 JUCIUIITTHHE
Bonpocs! 11 3auéra

1. @duHaHCcOBbIe U He(UHAHCOBBIEC NOKa3aTenu. [IOHATUS JOCTOBEPHOCTH, HA/IEKHOCTU U
MH(OPMATUBHOCTH MOKa3aTesei.

2. [TonsaTue 3¢ peKTUBHOCTH 1EATENLHOCTH TYPUCTCKON OpraHu3auu (GpUpMsl).

3. [Toxazarenu 3pPpexKTUBHOCTU B TypU3ME.

4. [TonsiTHs KIMEHTOOpHEHTHPOBaHHOCTH U 3¢ dekruBHOCTH. KoHmenms «performance

management.



5. ABC-costing kak 3J¢MeHT YIIpaBICHHs OTHOIICHUSIMH B TYPH3ME.

6. ITokazarenau TypuCTOB U TYPIPOAYKTOB.

7. OyHKIMOHATBHO-cTOUMOCTHOM aHanu3 (DPCA). Opranmszamus u pesyiabratel OCA.
Onenka sxoHOMHIYEcKOM dppextuBHOCTH DCA.

8. DKoHOMHYECKast T0OaBIECHHAs! CTOMMOCTb.

9. MapkeTUHIOBblE IOKA3aTEeNIM: OTpPacieBble IIOKA3aTeNM, II0Ka3aTeNu TYyPUCTCKOIO
PBIHKA, PIHOYHBIE [TOKA3ATENIN TYPYCIYT.

10.  OpwmeHtanmss Ha TypucTa: TOHATHE KayeCTBA, METOJAbl KOJIMYECTBEHHBIX H
KaueCTBEHHBIX OLIEHOK KOHKYPEHTOCTIOCOOHOCTH.

11. B3anMOCBsI3p MUCCHU, CTpAaTErMM U TEKYyIUEW ACATENbHOCTH. lIoHATHME KpUTHUYECKUX
dbaxropos ycrexa (CSF).

12. Kimouessie (Key Performance Indicator, KPl) u BcromorartenbHbie MOKa3aTeH.
TpeboBanus k KPI. Onepesxaroniye u pe3yaIbTUPYIOIIHE TOKa3aTeH.

13.  Tlokaszarenmu pesynpTaTuBHOCTH u 3(pdexkruBHOCTH. [lepBUYHBIE W BTOPUYHBIC
nokasarenu. 3mepenus u oneHku. YacTHbIE U arperupoBaHHbIE OI[CHKU.

14.  ArperupoBaHHbIE I10Ka3aTeIu: KOMIUIEKCHbIE M HHTETPAJIbHbIE OLEHKU, IOKAa3aTeNlH
€MKOCTH TypUCTCKO-PEKPEaIlMIOHHOTO MpocTpaHcTBa. [loporoBrie 3HaU€HUS B TypU3ME.

15.  HampaBieHus ucnosib30BaHus MoKa3aTenei B yrnpasieHdeckom yuere u B CCIIL.

16.  OueHka KOHKYPEHTHOH MO3UIIMU C TIOMOIIbIO OEHYMAPKUHTA.

17.  Lenu u nokazarenu. [epeBo neneir. CriocoObl 1eKOMITO3UIUY 1ieeil. PacTsnyThie nenu
B CCII. [IepeBo nmoka3zareneil.

18. Ot6op moxkazareneii st CCII: ¢(uHAHCH, B3aMMOOTHOIICHHUS C KJIMCHTAMHU,
COBEpIIIEHCTBOBAHNE BHYTPEHHUX OM3HEC-TIPOIECCOB, 00yUeHUE U pa3BUTHE MIEPCOHAIA.

19.  Hcnonwzoanue CCII B yripaBieHHH TypUCTCKOH KOMITAaHHEH.

IIpnMepbl KOHTPOJIBHBIX 32 aHMIT

1. AHanu3 B3aUMOCBSI3U KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluy Typu3Ma

2. AHanu3 ¢akTopoB 3(PPEKTUBHOCTU U KOHKYPEHTOCIOCOOHOCTH MPEANPUATHI TYpPUHAYCTPUH, a
TaK)K€ HAIl[MOHAJIbHBIX U PETUOHAJIBHBIX TYPUCTCKUX ITPOEKTOB.

3. AHanu3 B3aUMOCBS3M KOHKYPEHTOCIIOCOOHOCTH OpraHU3allul Typu3Ma

Ananu3 nokaszateneil 3peKTUBHOCTH HALIMOHAJIBHBIX IPUOPUTETOB B Chepe Typu3Ma.

5. AHanu3 B3aMMOCBSI3U KOHKYPEHTOCIIOCOOHOCTH TypH3Ma U KOHKYPEHTOCIIOCOOHOCTH OTPACIIH.
7. AHanmu3 B3aUMOCBSI3U KOHKYPEHTOCIOCOOHOCTH OpraHM3allMM M KOHKYpPEHTOCIIOCOOHOCTU €€
IIPOYKIIUH.

8. IlyTu moBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH OpraHU3alMK Typru3Ma

9. ®opmMupoBaHNE KOHKYPEHTHBIX IIPEUMYILECTB OPraHU3aLMK TypU3Ma

10. KoHKypeHTHBIN O€HUMapKUHT B YIPaBIE€HUN OpraHu3alyeil Typu3Ma Ha phIHKE.

11. TloBplIEHWE KOHKYPEHTHBIX NPEUMYILECTB OPraHU3allid Ha OCHOBE COBEPLICHCTBOBAHMS
KaJpOBOr0 NOTEHIMANIA.

12. CoBepiieHCTBOBaHME KOHKYPEHTHOM CTpAaTETnU OpraHU3aly Typu3Ma

13. Pa3zBuTrEe HHCTPYMEHTOB MOBBILIEHHS] KOHKYPEHTOCIIOCOOHOCTH OpraHM3alluy Typu3Ma

14. PazBuTne KOHKYpPEHTHOTO phIHKA OpraHU3aluu Typu3Ma

15. ®opMupoBaHHE KOHKYPEHTHOM Cpeibl OpraHU3alMK TYpPU3Ma

16. dopmupoBaHHE JIOSJIbHBIX TMOTpeOUTENed [UIs TOBBILIEHHUS KOHKYPEHTOCIOCOOHOCTH
OpraHu3aluy Typusma

17. YnpaBneHre KOHKYPEHTOCTIOCOOHOCThIO OpraHU3allui Typru3Ma B cpepe Majoro ousHeca.

18. KoHKypeHTOCIIOCOOHOCTh OpraHU3aIiy TypU3Ma: OLEHKA U HalpaBJIE€HUs MOBBIIIECHNUS.

19. OneHKa KOHKYPEHTOCIOCOOHOCTH MPOTYKIIMK OPTaHU3aALMK TypU3Ma

20. O1eHka KOHKYPEHTOCIIOCOOHOCTH YCIIYT OPraHU3alliui TypHu3Ma

21. OueHka KOHKYPEHTOCIIOCOOHOCTH OpTraHU3allK TyprU3Ma

22. Pa3zpaboTka peKOMEHJAIHil 110 MOBBIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHH.

23. Pa3paboTka peKkoOMEeHJaluii 110 MOBBIIIEHNIO KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

24. CoBeplleHCTBOBAHUE CUCTEMBI YIIPABICHHS KOHKYPEHTOCIIOCOOHOCTHIO OpraHU3allu Typu3mMa
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25. Pa3paboTka cucTeMbl yIpaBJICHHs] KOHKYPEHTOCIIOCOOHOCThIO OpraHU3allui TypH3Ma

26. PazpaboTka peKOMEHAIH# 110 TOBBIIIICHUIO KOHKYPEHTOCIIOCOOHOCTH OpPTraHU3aluy TypU3Ma
27. Pa3paboTKa CUCTEMBI YIIPaBICHUS KOHKYPEHTOCIIOCOOHOCTBIO MPOAYKIIUH.

28. Pa3paboTka CUCTEMBI YIIPaBJICHUS KOHKYPEHTOCTIOCOOHOCTBIO YCIYT.

6. YueOHo-MeTOoqUYeCKOEe U HHPOPMALIMOHHOE 00ecnedeHne TUCIUTITUHBI
6.1 Cnucok HCTOYHUKOB M JIUTEPATYPHI

Hctounnku
OcHoOBHbIE

AntonoB I'./l. YipaBiieHne KOHKYpEHTOCIIOCOOHOCTRIO OPTaHU3aIUil U TEPPUTOPHIL: yaeOHOe
nocobue / Autonos I'.Jl., Banosa O.I1., Tymun B.M. - M.: HUL] UH®PA-M,2017.-347 c. Pexum
nocryma: http://znanium.com/bookread?2.php?book=891858

beikoB B. A. YmpaBineHue KOHKYpEeHTOCIOCOOHOCThIO: yueb. mocobue / B.A. breikos, E.W.
Komapos. - MockBa: PHUOP : HWH®PA-M, 2018. - 242 c¢. Pexum pgocryna:
http://znanium.com/bookread2.php?book=942745

AwnTonos I'.J[. YnpaBneHne KOHKYpEeHTOCIIOCOOHOCTBIO Opranu3anuu: Yuedbnoe nocooue / I'./1.
AntonoB, O.Il. WBanoBa, B.M. Tymun -M.: HUL| Undpa-M, 2018. - 300 c. Pexxum pnocryma:
http://znanium.com/bookread2.php?book=937630

JlononHurensHbIe

3ampmmuiieB O. Marpuna nepemen: Kak moBeicuTh 3QQEKTHBHOCTD U3MEHEHUH B KOMITAHUH /
O. 3ampiuiseB. - MockBa: OOO "Anpnuna [Tabmumep"”, 2016. - 126 c. — 3bC ZNANIUM.com. -
URL: http://znanium.com/catalog/product/914281

ApmcTpoHr M. YrpapieHue pe3yibTaTUBHOCTBIO: CHCTEMa OLIEHKH Pe3yJbTaTOB B JACHCTBUU:
nep. ¢ anra. / Maiikn ApmctpoHr, Amkena bapon. — Mocksa: Anprnmaa [Tabmumrep, 2012. - ObC
Alpina Digital. - URL: https://finunivers.alpinadigital.ru/book/442

Jlureparypa
OcHoBHas

IToprep M.E. KonkypenTHoe mnpeumymiectBo: Kak J0CTHYb BBICOKOTO pe3yjbTaTa H
o0OecnieunTh ero ycroiunBocth YueOHoe mocoOue / [Toprep M.E., Kanununa E.lIO. - M.:Ansnuna
[Ta6m., 2016. - 715 ¢ Pexum nocryna: http://znanium.com/bookread?2.php?book=615259

[Hoyn M. [lepBokiaccHbIi cepBuc Kak KOHKypeHTHoe npeumyiiectso / [lloyn /1., EBcTurueesa
n. - M.: AnbnmHa ITa6u1., 2016. - 342 C. Pexum JOCTyTIa:
http://znanium.com/bookread2.php?book=610283

[lapes B.B. Orenka KOHKYypeHTOCHOCOOHOCTH mNpeanpusaTuil (opranuzauuid). Teopus wu
METOJI0JIOTH: y4el. mocodue /Ui CTyIEHTOB By30B, 00YYarOIIUXCs MO CIIEIUAIBHOCTSIM S3KOHOMUKHU U
ynpasnenus / B.B. Ilapes, A.A. Kanrtaposuu, B.B. Uepnpi. - M.: FOHUTHUZIAHA, 2017. - 799 c.
Pexxum noctyna: http://znanium.com/bookread?2.php?book=1028531
JlononmauTenbHas

bacosckuii, JI.LE. CoBpemennsiii ctparernyeckuii ananus: ydeOHuk / JLLE. BacoBckmii -
MockBa: HUHppa-Mocksa, 2013. - 256 c. - (Beicmiee oOpazoBanue: Maructpatypa). - Tekcr:
HenocpeacTBennbii. - To ke, - 2014, - DOBC  ZNANIUM.com. - URL:
http://znanium.com/catalog/product/424025.

6.2 Ilepeyens pecypcoB HH(POPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH «AHTEpHET».

www.unwto.org - Bcemupnas typucrtckas opranuzanus (UNWTO);

www.wttc.org - BcemupHnslit coBeT 1o Typusmy u nyremectsusm (WTTC);

http://www.travelinform.ru/main/newtech - Uudopmanuonnsiii  pecypc TYPTPOBEJL:
TypOu3Hec a7 MpodeCCHOHANIOB;

rostourunion.ru - Caiit Poccuiickoro Coro3a TypUHIyCTpHUH;

atorus.ru - Caiit acconuanuu Typoneparopos Poccun;

HanwmonansHast a1ekrponnas oudmuorexa (HOB) www.rusneb.ru


http://znanium.com/bookread2.php?book=891858
http://znanium.com/bookread2.php?book=942745
http://znanium.com/bookread2.php?book=937630
http://znanium.com/catalog/product/914281
http://znanium.com/bookread2.php?book=615259
http://znanium.com/bookread2.php?book=610283
http://znanium.com/bookread2.php?book=1028531
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ELibrary.ru Hayunas sanextponnas 6ubianorexa Www.elibrary.ru
OnexTponnas oubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k mpodeccruonanbHbiM 0a3am ganubix: https://liber.rsuh.ru/ru/bases

WHdopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MaTepua/jibHO-TeXHHYeCKOe ofecneyeHHe TUCHUTITUHBI

Jis  obecriedyeHuss  TUCIHUIUIMHBI  UCIOJB3YeTCSl  MaTepUANTBHO-TEXHHWYECKas  0asa
00pa30BaTEeNbHOTO YUPEKICHUS: yueOHbIe ayJAUTOPUU, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTpAIMU y4eOHbIX MaTePUAIIOB.

CocTtaB mporpaMMHOT0 00eCTICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenne 00pa3oBaTe/JLHOrO Mpolecca AJisl JHI ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIWI0B

B xome peamuzamuy JUCHHUIUIMHBI HCIIONB3YIOTCS CIEAYIONIUE JOMOJHUTEIBHBIE METOIBI
o0ydeHHsl, TEKYyIIEero KOHTPOJSI YCHEBAEMOCTH W TPOMEXKYTOUHOM aTTecTaluu OOYyYaromMXcs B
3aBUCUMOCTH OT UX UHAUBUIYATBHBIX OCOOCHHOCTEH:

® [UIsl CIICTIBIX W CIAOOBUIAIIMX: JIEKIUU OQOPMIISIOTCS B BHUJAE SJECKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIBIO KOMIIBIOTEPA CO CIEUUATN3UPOBAHHBIM IMPOTPAMMHBIM OOECTIeUeHUEM;
MMACbMEHHBIC 3aJ]aHWsl BBITIONHSIIOTCS HAa KOMIBIOTEPE CO CHEIHAIM3HPOBAHHBIM MPOTPAMMHBIM
o0OecrieueHreM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIeUMBAETCS WHIUBUAYaTbHOE
paBHOMepHOe ocBerieHue He MeHee 300 JrOKC; ISl BBIMOJTHEHHUS 3aJaHUsl MPU HEOOXOIUMOCTH
MPEIOCTABIIACTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOXKHO TaKXKE€ HCIOIB30BaHUE COOCTBEHHBIX
YBEJIMUMBAIOIINX YCTPOUCTB; MUCHbMEHHBIC 3aJaHus OPOPMIISIFOTCS YBEIIMICHHBIM MIPU(TOM; dK3aMEH
1 3a4€T MPOBOJATCS B YCTHOM (pOpMe UITH BBIMTOJIHSAIOTCS B MUCbMEHHOM (popMe Ha KOMIBIOTEPE.

o ISl TIyXUX U CIaOOCHBIIANINX: JIGKIHUH O(QOPMIISIOTCS B BHJE SJEKTPOHHOTO JOKYMEHTa,
00  TPEIOCTABISETCS  3BYKOYCHJIMBAIONIAS — amiiapaTypa HMHIWBUIYaTbHOTO  ITOJIb30BAHHS,
MMCbMEHHBIC 3aJ]JaHUSl BBIMOIHIIOTCS Ha KOMIIBIOTEPE B MHCHMEHHON (opMme; dK3aMeH U 3a4éT
MIPOBOATCS B MUCBMEHHOM (JopMe Ha KOMITBIOTEPE; BO3MOYKHO MPOBEICHUE B (JOPME TECTUPOBAHHMSL.

® JUIsl JIMI] C HapYIICHUSIMH OIIOPHO-JBHTATCIILHOTO ammapara: JEKIUH OQOPMIISIOTCS B BHIE
ANIEKTPOHHOTO JOKYMEHTa, JOCTYIHOIO C TIIOMOIIBI0 KOMITBIOTEpA CO  CIEIUATH3UPOBAHHBIM
MPOrpaMMHBIM  OOECHeYeHHEM; TMHCbMEHHBIE 3aJaHWsl BBIMONHSIOTCS HAa KOMIBIOTEPE CO
CHCIIMATM3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUeHUEM; dK3aMeH M 3a4ET POBOISITCS B YCTHOUW (hopMme
WJIH BBITIONTHSIOTCS B MUCBMEHHOM (hOopMe Ha KOMITBIOTEPE.

[Tpu HEOOXOMMMOCTH MPETyCMATPUBACTCS YBEITHUCHNE BPEMEHH IS TTOJITOTOBKH OTBETA.

[Ipouienypa mpoBeAeHUS MPOMEKYTOUHOM aTTECTAIUU AJIsi OOyUYaIOIUXCSl yCTAaHABIUBAETCS C
Y4ETOM WX WHJIUBUIYATBHBIX MCHXO(QU3HMUESCKHX 0COOCHHOCTEH. [IpoMexyTouHast arTecTalys MOXKET
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MPOBOIUTHCS B HECKOJIBKO 3TAIOB.

IIpu mpoBeneHWH TPOLEAYPHl OLEHUBAHUS pPE3YJIbTaTOB OOy4YeHHS IpeayCcMaTphBaeTCs
UCTIONIb30BaHHE TEXHUYECKUX CPEACTB, HEOOXOAUMBIX B CBS3M C MHIMBHUIYaJIbHBIMH OCOOCHHOCTAMU
oOydJaromuxcsi. OTH CpeACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WIM MOTYT
UCIIONIb30BaThCsl COOCTBEHHBIC TEXHUUECKUE CPE/ICTBRA.

[TpoBenenune mpoueaypsl OLCHUBAHUS PE3YJIbTaTOB OOYUYCHHS JOMYCKACTCS C UCIOJIb30BaHHEM
JIMCTAaHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHII.

ObecneunBaercs AOCTYNn K HHGOPMAIMOHHBIM U OubnmorpaduyeckuM pecypcamMm B CETH
Wuteprer s kaxaoro odyyaromierocst B (hopMax, aJanTHPOBAHHBIX K OTPAHUYEHHSIM UX 3I0POBBS U
BOCTIPHUATHSA UHPOPMALIUH:

e Ui CIENBbIX W CIA0OBUISAIIMX: B TEYaTHOM Qopme yBenudyeHHBIM mpupToM, B (opme
ANIEKTPOHHOTO JOKYMEHTa, B popme ayanodaiina.

® JIUIsl TIIyXUX U CIIA0OCIBIIIAIIUX: B Ie4aTHOU opme, B GopMe AIIEKTPOHHOTO JOKYMEHTA.

® 17151 00YYaIOLINXCSl C HAPYIICHUSIMU OMOPHO-ABUTaTeIbHOIO anmapara: B Ie4aTHOH ¢opme, B
(dhopme 3EeKTPOHHOTO JOKYMEHTa, B popMme aynnodaiina.

Y4eOHble ayIUTOpUU AJsi BCEX BUJOB KOHTAKTHOM M CaMOCTOSITENIbHON paboThl, HayudHas
OnOIMoTeka W WHBIC TOMENICHHS IS OOYYEeHHS OCHAIEHBI CHEIHAIBHBIM O0OpPYIOBaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPEJICTBAMHU O0yUEHUS:

® ISl CJICTIBIX W CJIA0OBHASIIMX: YCTPOMCTBOM JJISi CKAHUPOBAHUS M YTCHHS ¢ Kamepoil SARA
CE; nucruteem Bpaitns PAC Mate 20; npuntepom bpaiins EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIAIIMX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIFOAEH C
HapylUICHHEM CIyXa U c1ab0CIHbIIIaNINX; aKyCTUYECKII YCUIIUTEh U KOJIOHKH;

o isi OOyYaroOUIMXCsA C HaApYLICHUSMH OIOPHO-IBUTATENILHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu 3proHomMuueckumu napramu CHU-1; KOMIbIOTEpHON TEXHUKOW CO CIEIHAIbHBIM
MIPOTrpaMMHBIM 00€CIICYEHUEM.

9. MeTtoauyecKkne MaTepHaJIbI

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIA

Tema 1 Ilokazatenu a¢pextuBHOCTH. OlieHKa 3D (PEKTUBHOCTU U pPe3yIbTATUBHOCTH TYPUCTCKUX
IIPOEKTOB

Bonpocs! n 3ananus:

IToka3zaTenu (MHAUKATOPHI).

Krnaccudukanum nokazarenen.

Hepapxuueckas 1 paceTHast MOJIeNN KiIaccu(PUKAIUH.

®uHaHCOBbIE U HE()MHAHCOBBIE MTOKA3ATEIH.

[ToHATHS TOCTOBEPHOCTH, HAZEKHOCTH U MHPOPMATUBHOCTH NOKa3aTeNell B Typu3Me.

[Tonstue 3hPeKTHBHOCTH AEATETHLHOCTH TYPUCTCKON opraHu3amnuu (pupmer).

Konnenuun s¢pdexruBnoctu. [lokazatenu spdexruBHocTH.

Tema 2 AHanmu3 KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS TypU3Ma
Bonpocs! 11st 06cyxaeHus:

AHanmu3 KOHKYpPEHTOCIIOCOOHOCTH MpEINpUsATHs: aHalIu3 TEeKyIled pBIHOYHOM CHUTyaluH,
U3y4YeHHE MPUOPUTETHBIX KOHKYPEHTOB, aHAJU3 BO3MOYKHOCTEW NMPOHUKHOBEHHS Ha PBIHOK COBITa,
aHaJIM3 MPOrpaMMbl KOMMYHUKAaTHBHOTO BO3/IEHCTBHS B KOHKYPEHTHOM 6oph0e.

MeTtob! aHanM3a KOHKYPEHTOCIIOCOOHOCTH.

AHanmu3 KoHKypeHTocnocoOHocTH mpenmyiectsa mo XK. -XK. JlamGeny.

Matpuna BKI" (bocToHCKO# KOHCYIBTaTUBHOM TPYIIIIBI).

Matpunua GE (/[>xeHepail 2JIeKTpUK).

SWOT -ananus.
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PEST -ananus.
PIMS - ananmus.
LOTS -ananus.
AHanu3 noTeHIaia KOHKYPEHTOB

Tema 3 CymHOCTh CTPATErHUECKOTO YIPABICHUS KOHKYPEHTOCIIOCOOHOCTBIO MPEIIPUATHS
Typu3Ma

Bompocs! 1u1st 06cyxneHus:

CylHOCTb U IpeJHa3HAuYCHUE CTPATErHUYeCKOro yIpaBiIeHNs: KOHKYPEHTOCIIOCOOHOCTBIO.

[IpenmymiecTBa cTpaTern4eckoro ynpaBieHusl.

Tumnsl cucteM CTpaTeEruv4ecKoro ynpaBieHuUs.

[TpUHIUTIBI CTPATETHUECKOTO YIPABICHUS KOHKYPEHTOCIIOCOOHOCTHIO.

OcHOBHbIE (YHKLHHU, pealu3yeMble B CHCTEME YIPABICHHUS KOHKYPEHTOCIOCOOHOCTBIO
MIPEANIPUATHSL.

Lesnun u 3a1a4M CTPATErNUYECKOr0 YIPaBICHUs KOHKYPEHTOCIIOCOOHOCTBIO.

Cucrema OpraHu3allMOHHOTO Pa3BUTHS.

MapkeTuHroBasi OpueHTaLUs AEATEIbHOCTU: OCHOBHBIE COCTaBIISIOIIHE.

MexaHu3M yIpaBiIeHHs TOTEHIIMAJIOM KOHKYPEHTOCIIOCOOHOCTH

Tema 4 KnroueBsie nokazatenu s dexkruBaoct (Key Performance Indicator, KPI).
Bompocsr 11t 06cyxaeHus:

[Toka3zaTenu KaKk HHIUKATOPHI TOCTHKEHUS CTPATETMUECKUX IIeTIeH.
B3aumocBsI3p MUCCHH, CTPATETHH U TEKYIIEH NESTEIbHOCTH.

[Tonstue kputndeckux akropos ycrnexa (CSF).

Kitouessie (Key Performance Indicator, KPI) u BcnmoMmorarenbHble moKa3aTelnu.
TpeboBanus k KPI.

Omnepexaroriyie U pe3yIbTUPYIOLIUE TOKAa3aTeNu.

[Tokazarenu pe3ynbTaTUBHOCTU U 3P(PEKTUBHOCTH.

Pa3oBbie nokazarenu. [lepBuyHble U BTOPUYHBIE IOKA3ATEIH.

N3mepenus u oneHku. YacTHBIE U arperupOBaHHBIE OLICHKU.

ArperupoBaHHbI€ 0KA3aTEeNIN: KOMIUIEKCHBIE U HHTETPaIbHbIE OLICHKH.
[ToporoBsie 3HaueHUs.

IToka3zaTenu Uit MPUHATHS PEILICHHH.

KackagupoBanue nokasaresnen.

Kackagupyemble u HekackaupyeMble OKa3aTelu.

AN uTHBHBIE ITOKA3aTEIN.

OOBEKTHI U CIIOCOOBI KacKaIuPOBaHMSL.

Tema 5 Cuctema c6anancupoBannbix nokasareneit (CCII).

Bomnpocs! mist o6cyxnenus:

Crparerus u ynpasieHue 3pGeKTUBHOCTHIO B TypU3ME.

Konnenmus coanancupoBaHHBIX MTOKa3aTEIEH.

[Tonstue 6ananca B CCIIL.

Hanpasnenus ucnons3oBanus nokazareneid B CCII.

OneHku, NMpUMeHsieMble K O0OBEKTaM yueTa: MPOTHO3HBIC, IJIAHOBHIE, IIeNieBble, (haKTUIECKUE
UTOTOBBIE (OTYETHOCTH), (DaKTHUUECKHE TPOMEKYTOUHbIE (MOHUTOPUHT).

[TpubnuxeHHbIe 3HAYCHUS U IPUMEPHBIEC (POPMYIIHIL.

WHuTepBanibHble U TOUEUYHBIE 3HAUECHUS [TOKa3aTesei.

[enu 1 mokazarenm.

JlepeBo uenen.

CriocoObl IEKOMITO3UIIMH LENIEH.

Pactsanyteie nenu B CCIL.
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JHepeBo moka3zaresnei.

[Tpo6nema konnyectBa nokaszarenei B CCIL

Tunuzauus nokazarenei B CCIL

VYipasneHue CUCTEMOM NOKa3aTeael TYpUCTCKOW KOMIIaHUH.

MarepuanbHO-TEXHHUECKOE 00ECTICYCHNE 3aHATHS:
KommnbroTep ¢ BBIXOJIOM B UHTEPHET.

YCTpoiicTBO BBIBOJA H300pasKEeHUSI.

3BYKOBBIE KOJIOHKH.

9.2 MeToanueckne peKOMEHIAUMH N0 NOAT0TOBKE MUCbMEHHBIX padoT

TpeOoBaHMsT K BBHINOJIHEHUIO IUCHMEHHBIX pPAa0OT: BBEIEHHE, OCHOBHAS YacCTh, CIIMCOK
nutepaTypel. PabGora odopmiisieTcsi B COOTBETCTBHM C OOMMMH TpeOOBaHUSIMH K O(OpMIICHUIO
nucbMeHHbIX padot B PITY: http://liber.rsuh.ru/?q=node/1648.

Pacnipenenenne TeM Mpe3eHTALMU MEXIY CTYACHTaMU U KOHCYJIBTUPOBaHHE O00y4aeMbIX MO
BBINOJIHEHUIO TUCbMEHHOM paboThI OCYLIECTBISIETCS TAKKE KaK U 10 pedepary.

[Tpuctynas K MOArOTOBKE pabOThI B BUAE JICKTPOHHOM MpPE3eHTAUMU HEOOXOAMMO HCXOIUTh
U3 TeNedl TMpe3eHTalud W YCJIOBUI €€ TNPOYTeHHs, KakK IpaBWIO, TaKyl paboTy oOydaeMmbie
MIPEJICTABIISAIOT MPErnoaBaTeNlio Ha MPOBEPKY IO AJIEKTPOHHOM MOYTE, YTO UCKIIOYAeT BO3MOXKHOCTH
JIOTIOJIHUTEIbHBIX KOMMEHTAPUEB U MOSICHEHUH K IMPEACTAaBICHHOMY MaTepuany. B naHHoi y4ueOHOI
JTUCHUIUIMHE B MPE3EHTAI[MM BaXKHO IMOKa3aTh OCHOBHBIE PECYPCHI NIl Pa3BUTHUS Typu3Ma, a TaKxKe
CO3JIaHHBIE HA ATUX peCcypcax TYPUCTCKHUE IIEHTPBI, KypOPThI U KPYITHBIE TYPUCTCKUE MaPIIPYTHI.

[To cornmacoBaHMio C MpenojaBaTeieM, MaTepuaiabl MUCHMEHHON paboThl U TMPE3eHTAIUU
cTyneHT Mmoxet npencraButh Ha CD/DVD-aucke (USB ¢umdm-nucke).

DNEeKTPOHHBIE MPEe3eHTAIMK BBIMOJIHAIOTCS B nporpamMme MS PowerPoint B Buze cnaiiioB B
CIICAYIOIIEM TIOPSIJIKE:

. TUTYJIBHBIN JTUCT C 3ar0JIOBKOM TEMbI M aBTOPOM UCTIOJTHEHHS MPE3CHTAIUY;

. IUIaH Npe3eHTaluu (5-6 MyHKTOB - 3TO MAKCUMYM);

. OCHOBHas 4acTh (He Oosee 10 ciaiinos);

. 3aKJroueHue (BbIBOM);

O6u1me TpeboBaHuUs K CTUIEBOMY O(OPMIICHHIO MTPE3ECHTALNN:

. JN3aiiH JI0JKEH OBITh MPOCTHIM U JJAKOHUYHBIM;

. OCHOBHas I1€JIb - YUTAEMOCTh, a He cyObeKTHBHasl KpacoTa. [Ipu aToM He Hazo

BIIaJ[aTh B APYTYIO0 KPalHOCTh U MUCATh Ha OEJbIX JUCTaX YEpPHBIMU OyKBaMHU - HE Y BCEX 3TO
IIOJIYy4aeTCsl CTUIIBHO;

. L[BETOBAsi raMMa JIOJKHA COCTOSITh He 0oJiee UeM U3 JBYX-TPEX 1IBETOB;

. BCerjga JOJDKHO OBbITh JBa THINA CHAMIOB: JUIi TUTYJBHBIX, IUIAHOB M T.II. U JJIsS
OCHOBHOT'O TEKCTa;

. pasmep mpudTa J0KEH ObITh: 24-54 myHKTa (3arojoBokK), 18-36 myHKTOB (OOBIYHBII
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT 10 KIIOUEBBIX CJIOB U (¢pa3. IlonHble pa3BepHyThIE

NPEAJIOKEHUST Ha Clapifax TAaKUX NPE3CHTAlUd HCIONb3YIOTCS TOJIBKO IpU LUTHpoBaHuuU. Ilpu
HEOO0XO/MMOCTH, B TMoJie «3aMETKH K claiiiaM» MOXKHO TPHBECTH KpaTKHMe KOMMEHTapuu WU
MTOSICHEHHS.

. KaKOBIN CclIaiil JOJDKEH UMETh 3ar0JIOBOK;

. BC€ CJIAl bl TIOJDKHBI OBITH BBIZICP)KAHbBI B OJTHOM CTHIIC;

. Ha Ka)X/I0M cllaiifie TOIDKHO OBITh HEe O0Jiee TPEeX WILTIOCTPALINIA;

. CJTa Il JOJKHBI OBITH MPOHYMEPOBAHBI C YKa3aHHEM OOIIETO KOJTMYECTBA CIIAl/I0B;

. HCIOJIb30BaTh BCTpPOEHHBbIC (P (HEKThHl aHMMAIlMU MOKHO TOJIBKO, KOrja 0e3 3Toro He

o0oifTrch. OOBIMHO aHUMAIUS UCIIOJIb3YETCS JUIsl MPUBJICYEHUS] BHUMaHUs CIyllaTesnel (Harmpumep,
MOCJIeI0BAaTEIbHOE MOSIBICHUE 3JIEMEHTOB AUArPaMMBbl).


http://liber.rsuh.ru/?q=node/1648
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* CIIMCKHM Ha Cjlaiimax He IOJDKHBI BKIOYATh Oosiee 5-7 3nmemeHTOoB. ECian diIeMEHTOB cIimcKa
BCe- Taku Oouible, UX JIydlle PacloJIOKUTh B JBE KOJOHKHU. B Tabmmuax He MOMKHO OBITH Oosee
YeThIpeX CTPOK M YEThIPEX CTOJIOLOB - B IPOTUBHOM CiIy4ae JaHHbIE B TaOaule OyayT OYeHb MEJIKUMHU
U TPYAHO PA3INYUMBIMHU.

TpeGoBanus K KOHTPOJBHOI padore

KonrponpHas paborta mnpencraBisieT co00il OOUH W3 BHIOB CAMOCTOSTENBHOH pabOThI
obyuaromuxcs. [lo cyTu — 3T0 M3I0XKEHHE OTBETOB Ha OIpPEJE/ICHHbIE TEOPETUYECKHE BOIIPOCH! IO
yueOHOM MUCHUIUIMHE, a TAK)KE peIlleHHe MPAKTUYeCKHX 3a1a4. KOHTpoiIbHBIE MPOBOASATCS VIS TOTO,
4TOOBI Pa3BUTh y OOYUYaAIOLIMXCS CIIOCOOHOCTH K aHAJIM3y HAy4YHOM M yuyeOHOH JuTeparypbl, yMEHUE
00001aTh, CHUCTEMAaTH3HPOBATh M OLEHHUBATH IPAKTHYECKUH M HAYYHBIM Marepuai, YKpEIUIsiTh
HAaBBIKM OBJIQJICHUA IIOHATHUAMM OIpPENEICHHOM HAayku U T. I. Ilpu oOleHKe KOHTPOJIBHOU
IIpenojaBaTellb PyKOBOACTBYIOTCS CIEAYIOLIIMMU KPUTEPUSIMHU:

— pabota ObuIa BBIIIOJHEHA ABTOPOM CAMOCTOSITENILHO;

— oOyuaromuiicsi mogo0pan IO0CTaTOYHBIM CHHCOK JIUTepaTypbl, KOTOpas HEOOXOoauma s
OCMBICJICHHUS TEMBI KOHTPOJIBHOM;

— aBTOp CyMeJl COCTaBUTb JIOTMYECKM OOOCHOBAHHBIM IIJIaH, KOTOPBIH COOTBETCTBYET
IIOCTaBJIEHHBIM 3a7[a4yaM U C(OPMYIMPOBAHHON 1IENH;

— o0yuarouuiics aHaIu3upyeT MaTepuanl;

—  KOHTpoJibHas paboTa oOTBE4aeT BCeM TpPEOOBAHUSAM YETKOCTH  M3JIOKEHHS U
apryMEHTHPOBAHHOCTH, 0ObEKTUBHOCTH U JIOTUYHOCTH, IPAMOTHOCTH M KOPPEKTHOCTH;

— oOyuarouuiics cymen 000CHOBaTh CBOIO TOUKY 3PEHUS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUSM 10 O(hOPMIICHHIO;

— aBTOpP 3alUUTWJI KOHTPOJIBHYIO M YCIEIIHO OTBETWJI Ha BCE BOIPOCHI IPENOJABATEIS.
KontponbHast paboTa, BBIIOJTHEHHAsT HEOPEKHO, HE TIO CBOEMY BapHaHTy, 0e3 COONIO/IEHHs MPaBUI,
IpeabsBIsEMBIX K €€ 0(OpMIICHHIO, BO3BpallaeTcs 0e3 MPOBEPKU C yKa3zaHHEM IPUYUH, KOTOpbIE
JOBOJATCS 10 oOydatonierocs. B aTom ciydyae KOHTpobHast paboTa BBIIOIHSAETCS TOBTOPHO.

IIpu BbIABIIEHMM 3aJaHUM, BBIIIOJIHEHHBIX HECAMOCTOSTENIBHO, IPENOJaBaTelb BIPABE
MIPOBECTH 3aIIUTy CTyACHTaMH cBOMX pabor. I[lo pe3ynmpTaram 3alMThI MPENOAaBaTENlb BBHIHOCHT
pereHue 1100 0 3aueTe KOHTPOJIbHON paboThl, INOO 00 ee BO3BpaTe ¢ N3MEHEHHEM BapuaHTa. 3aluTa
KOHTpPOJIbHON pabOThl MpenosaraeT cBOOOJHOE BiIaJIEHUE CTY/IEHTOM MaTepuajioM, U3JI0)KEHHBIM B
paboTe U Xopoliee 3HaHUE y4eOHOH TUTepaTypbl, UCIIOIB30BAHHOM TP HATMCAHUH.

3aganus

1. AHanu3 B3aUMOCBS3M KOHKYPEHTOCIIOCOOHOCTH OpraHu3alluy Typu3Ma

2. Anamuz  QaxkTopoB A(PPEKTUBHOCTM U  KOHKYPEHTOCIIOCOOHOCTH  MpPENNpHUITHH
TYPUHIYCTPHUH, a TAKKE HALMOHAJIBHBIX U PETMOHAIBHBIX TYPUCTCKUX MPOEKTOB.

3. AHanmu3 B3auMOCBS3H KOHKYPEHTOCTIOCOOHOCTH OpTaHU3alluu TYprU3Ma

Amnanu3 nokasaresnei 3(peKTUBHOCTH HAIIMOHAIBHBIX IPHOPUTETOB B chepe Typusma.

5. Ananu3 B3aMMOCBSA3M KOHKYPEHTOCHOCOOHOCTH TypuU3Ma U KOHKYpPEHTOCIIOCOOHOCTHU
OTpacIIu.

7. AHanu3 B3aMMOCBSI3M KOHKYPEHTOCIIOCOOHOCTH OpPraHU3allMi U KOHKYPEHTOCIIOCOOHOCTH €€
MIPOSYKIIUH.

8. IlyTu noBbIlIeHHS] KOHKYPEHTOCIIOCOOHOCTH OpPraHu3alliy Typu3Ma

9. ®opMHUpOBaHNE KOHKYPEHTHBIX PEUMYILECTB OPTaHU3ALMH TypU3Ma

10. KonkypeHTHbIN O€HUMApKUHT B yIPaBICHUHN OpraHu3alueil Typiu3Ma Ha phIHKE.

11. IloBbllieHNE KOHKYPEHTHBIX MPEUMYIIECTB OPraHU3al[MM HA OCHOBE COBEPIIECHCTBOBAHUS
KaJpOBOTO NOTEHIMAIIA.

12. CoBepiIeHCTBOBAaHNE KOHKYPEHTHOM CTpaTeruy OpraHnu3aluy Typu3Ma

13. Pa3zBuTHe MHCTPYMEHTOB MOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH OpPTraHU3alliy TypU3Ma

14. Pa3BuTHe KOHKYPEHTHOTO PhIHKA OPraHU3alluK TypU3Ma

15. ®opMupoBaHrE KOHKYPEHTHOM CpeJIbl OPraHU3aluy TypHU3Ma

16. ®opmupoBaHUE JOSIBHBIX IMOTpeOUTENEeH s MOBBIMIEHUS KOHKYPEHTOCHOCOOHOCTH
OpraHu3aluu Typusma
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17. YnpaBieHne KOHKYPEHTOCIIOCOOHOCThIO OpraHu3alluy Typu3Ma B cpepe Manmoro ousHeca.

18. KoHKypeHTOCTIOCOOHOCTh OpraHu3aluy Typu3Ma: OLIeHKa U HaIlPaBJICHHS MOBBIIICHUSI.

19. OneHka KOHKYPEHTOCIIOCOOHOCTH NMPOIYKIMU OpraHU3aluy Typu3Ma

20. OreHKa KOHKYPEHTOCIIOCOOHOCTH yCITyT OPraHU3AINH TypU3Ma

21. OueHka KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluy Typu3Ma

22. Pa3paboTka peKOMeHIalNi 10 TOBBIIIEHHIO KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH.

23. Pa3paboTka pekoMeHJaluii M0 MOBBIILEHUIO KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

24. CoBepIIEHCTBOBAaHHE CUCTEMbI YIPABICHHUS KOHKYPEHTOCHOCOOHOCTBIO OpraHU3aINH
Typu3Ma

25. Pa3paboTka cucTeMbl yIpaBiIeHHUs KOHKYPEHTOCTIOCOOHOCTBIO OPraHU3alluy TYpU3Ma

26. Pa3paboTka peKOMEHJalUil MO NOBBILIEHUIO KOHKYPEHTOCIOCOOHOCTH OpraHu3aliu
TypHu3Ma

27. Pa3paboTka cuCTeMbl YIPaBIEHHUS KOHKYPEHTOCIIOCOOHOCTBIO MPOIYKIIUH.

28. Pa3zpaboTKa CUCTEMBI YIIPaBJICHUS KOHKYPEHTOCTIOCOOHOCTHIO YCIYT.

9.3 Uuble MaTepHAaJIbI

Bonpocs! 11st caMOCTOSATENBHOTO N3YYECHHUS

MapkeTHHIOBbIE TI0Ka3aTeIN: OTpaciieBble I10Ka3aTeld, II0Ka3aTeld pPbIHKA, PBIHOYHBIE
nokasarenu npoaykra. [Tokazarenu noprdens 6usneca

[Tokazarenn BHyTpeHHHX mporeccoB. llokazarenn 3((EeKTUBHOCTH OpraHU3aIMOHHOMI
CTPYKTYpBbI

[Tokazarenn OusHec-mporieccoB. [IporeccHslld TOAXO0N K  ympaBieHuio. l[IporeccHo-
OpPUEHTUPOBAHHBIN aHAMU3 3(PPEKTUBHOCTU

MeTtpuku 3pPEeKTUBHOCTH 3aBHCHMOCTH OT KH3HCHHOTO ITUKJIa OPraHu3aluu

Mopenu ocratounoit npubbutn DaBapiaca— bemna—Oncona (Edvards— Bell-Ohlson (EBO)
valuation model) (Residual Income Model — RIM).

Mogenb ocTaTOYHOM OmNepanuoOHHON MPUObUIH (J00aBICHHON SKOHOMUYECKOM CTOMMOCTH —
Economic Value Added, EVA)

CootBeTcTBHE TOKa3aTesiel CTaauu pa3BUTHUA (KMU3HEHHOTO LIMKJIA) OpraHu3anuu. JlectHuia
(bMHAHCOBBIX IIEJICH U TTOKa3aTeNIe Pe3yIbTaTOB JACSITEIbHOCTH.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnuHa (MOIyJnb) peanu3yercs Ha (akylbTeTe BOCTOKOBEICHHS U COLMAIbHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001ecTBEeHHBIX CBA3EH, TYpU3Ma U TOCTEIPUUMCTBA.

Henp aucuuruiael — QopMupoBaHUE Yy Oyaymux OakaldaBpOB TEOPETHUYECKHMX OCHOB H
NPAaKTHYECKUX HABBIKOB 110 pa3paboTKe, OpraHM3alud ¥ BHEAPCHHUIO CHUCTEMBI YIIPABICHUS
3¢ EKTUBHOCTBIO BO BCeX cdepax AesITeIbHOCTH MPEANPUATHI HHAYCTPUH TypU3Ma.

3agaun JUCHUIUIHHEL:

- MpuoOpeTeHNE KOMIUIEKCA 3HAHHUM 1O CUCTEMaM M METOoJaM ympaBieHUs 3P(EKTUBHOCTHIO
YCIIYT B TYPUCTCKOI MHIYCTPHUH;

- TIOATOTOBKAa K BBHIMOJHEHUIO paboT 1O co3AaHuI0 mapameTpoB 3(hdeKkTuBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH TYPHCTCKOTO IMIPOAYKTA;

- npuoOpeTeHHe 3HaHWK 1O pa3paboTKe H BHEAPEHUIO MapaMeTpoB APPEKTHBHOCTH
KOMITJIEKCHOTO TYPUCTCKOTO OOCITYKHBaHUS,

- (hopMupoBaHHE HABBIKOB 10 MPUMEHEHUIO METOIOB YIpPaBIeHHUS dPPEKTHBHOCTHIO YCIYT B
TypHU3ME.

Jucuunimza (Moodyns) HanpaBieHa Ha (JOpMUPOBAHUE CIICAYIOIIMX KOMIIETEHLUH:

[1K-5.1- BreipabGaTeiBaeT yHpaBJICHUYECKHE pEIICHHS Ha OCHOBE pe3yJIbTaTOB aHalu3a
NesTeIbHOCTH TYPUCTCKOrO MPEAIPUATHS U IPEANOUYTeHUH noTpeOuTens

[1K-5.2 - YyacTByeT B COCTaBJIEHUN CMETHI M (POPMUPOBAHNH CTOUMOCTH TYPUCTCKUX yCIYT

[IK-5.3 - VYwuactByer B pa3paboTke TEKYUIMX M TEPCHEKTUBHBIX IIJJAHOB pealu3aliu
TYPUCTCKUX MPOAYKTOB, U3yUEHUEM O0CITy’)KMBAEMbIX HaIlpaBJIEHUN U 00BEMOB OKa3bIBAEMBIX YCIYT

B pe3ynbrare ocBOEHUS TUCHUILUIMHBI (MOYJIs1) 00yYaroIMiCs TOJIKEH:

3HATh: NHCTPYMEHTHI IUTAHUPOBAHUSI TYPUCTCKOTO IPOEKTA.

YMeTh: NpUMEHSATh OCHOBHBIE MHCTPYMEHTBHI CHUCTEMbI COQJIaHCHPOBAHHBIX IOKa3aTesed s
IUIAHUPOBAHUS TYPUCTCKOTO IPOEKTA, IUIAHUPOBAHUS M ONTHUMM3ALMM DPACIHCAHUS IPOEKTA,
IUTAaHUPOBAHUS U ONTUMH3ALUN HEOOXOAUMBIX PECYPCOB;

Brnaners: MeTomaMu cucteMbl cOaJlaHCUPOBAHHBIX MMOKa3aTele JUIs OUeHKH >(PPEeKTUBHOCTU
TYPUCTCKOTO IIPOEKTA.

[To nucnununne (MOIYJI0) IpeyCMOTPEHa IPOMEXKYTOUHAs aTTecTalus B opMe 3auéta.

OOm1ast TPyA0EMKOCTh OCBOCHUS AUCIUTUIMHBI (MOJIYJIST) COCTABISET 3 3aU€THBIE €TUHHIIBI.



